
 IT ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ:  

  - ʉʝʨʚʝʨʳ, ʨʘʙʦʯʠʝ ʩʪʘʥʮʠʠ  

  - ʉʝʪʝʚʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ  

  - ʂʘʙʝʣʴʥʳʝ ʩʠʩʪʝʤʳ  

  - ɺʠʜʝʦʢʦʥʬʝʨʝʥʮʩʚʷʟʴ  

  - ɸʊʉ, ʉʠʩʪʝʤʳ ʩʚʷʟʠ  

  - VPN, Firewall, Proxy, WAN  

  - ʉʠʩʪʝʤʳ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ  

  

 ʕʣʝʢʪʨʦʧʠʪʘʥʠʝ:  

  - ʀɹʇ (ʠʩʪʦʯʥʠʢʠ ʧʠʪʘʥʠʷ)  

  - ɼɻʋ (ʛʝʥʝʨʘʪʦʨʳ)  

  - ʉʪʘʙʠʣʠʟʘʪʦʨʳ  

  - ʑʠʪʳ ʘʚʪʦʤʘʪʠʢʠ  

  - ʇʨʠʙʦʨʳ ʫʯʝʪʘ, ʢʦʥʪʨʦʣʷ  

  

 ʇʨʦʤʘʚʪʦʤʘʪʠʟʘʮʠʷ: 
 

  - ɸʉʋ ʊʇ  

  - ʉʠʩʪʝʤʳ ʝʜʠʥʦʛʦ ʚʨʝʤʝʥʠ  

  - ʋʧʨʘʚʣʝʥʠʝ ʦʩʚʝʱʝʥʠʝʤ  

  - ʉʠʩʪʝʤʳ çʋʤʥʳʡ ʜʦʤè  

  

 ʉʠʩʪʝʤʳ ʙʝʟʦʧʘʩʥʦʩʪʠ:  

  - ɺʠʜʝʦʥʘʙʣʶʜʝʥʠʝ  

  - ʂʦʥʪʨʦʣʴ ʜʦʩʪʫʧʘ  

  - ʆʇʉ, ʆʧʦʚʝʱʝʥʠʝ  

  

 ɿʘʱʠʪʘ ʠʥʬʦʨʤʘʮʠʠ:  

  - ʇʝʨʩʦʥʘʣʴʥʳʝ ʜʘʥʥʳʝ  

  - ʉʠʩʪʝʤʳ ɸʉʋ ʊʇ, SCADA  

  

 ʂʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʝ:  

  - ʇʨʝʮʠʟʠʦʥʥʦʝ  

  - ʆʬʠʩʥʦʝ (VRV)  

    

  

  

  

344082, ʫʣ. ʇʫʰʢʠʥʩʢʘʷ, 44 çɺè  

ʛ. ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ  

(863) 267-66-77, 267-44-88  

(863) 267-80-80, 267-00-77  

www.micom.net.ru  
 



 
 
 
 
 

 

 

ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ çʄʀʂʆʄè (ʭʦʣʜʠʥʛ çʃɸʅʀʊè) 

ʷʚʣʷʝʪʩʷ ʚʝʜʫʱʠʤ ʩʠʩʪʝʤʥʳʤ ʠʥʪʝʛʨʘʪʦʨʦʤ ʖʌʆ ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʫʩʣʫʛʠ ʚ 

ʧʦʩʪʨʦʝʥʠʠ IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʧʨʝʜʧʨʠʷʪʠʡ ʠ ʩʣʦʞʥʳʭ ʠʥʞʝʥʝʨʥʳʭ ʩʠʩʪʝʤ: 

 

ʇʦʩʪʨʦʝʥʠʝ IT ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʧʨʝʜʧʨʠʷʪʠʷ: 

 - ʆʨʛʘʥʠʟʘʮʠʷ ʨʘʙʦʯʠʭ ʤʝʩʪ, ʧʦʩʪʨʦʝʥʠʝ ʢʘʙʝʣʴʥʳʭ ʩʠʩʪʝʤ (ʉʂʉ). 

 - ʇʦʩʪʨʦʝʥʠʝ ʮʝʥʪʨʦʚ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ (ʎʆɼ, ʩʝʨʚʝʨʥʳʝ). 

 - ʆʨʛʘʥʠʟʘʮʠʷ ʨʘʩʧʨʝʜʝʣʝʥʥʳʭ ʩʠʩʪʝʤ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ (ʉʇɼ). 

 - ʆʨʛʘʥʠʟʘʮʠʷ ʩʠʩʪʝʤ ʨʝʟʝʨʚʥʦʛʦ ʢʦʧʠʨʦʚʘʥʠʷ ʠ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. 

 - ʇʦʩʪʨʦʝʥʠʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʠ ʛʦʣʦʩʘ. 

 - ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤ ʩʚʷʟʠ (ɸʊʉ, ʪʨʘʜʠʮʠʦʥʥʘʷ ʠ IP ʪʝʣʝʬʦʥʠʷ). 

 - ʉʠʩʪʝʤʳ ʘʫʜʠʦʚʠʜʝʦʢʦʥʬʝʨʝʥʮʩʚʷʟʠ. 

 

ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʛʘʨʘʥʪʠʨʦʚʘʥʥʦʛʦ ʵʣʝʢʪʨʦʧʠʪʘʥʠʷ: 

 - ʇʦʩʪʨʦʝʥʠʝ ʢʦʤʧʣʝʢʩʥʳʭ ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʷ. 

 - ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʤʦʥʪʘʞ, ʧʫʩʢʦʥʘʣʘʜʢʘ ʀɹʇ, ɼɻʋ, ʩʠʩʪʝʤ ʘʚʪʦʤʘʪʠʢʠ. 

 - ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤ ʧʦʩʪʦʷʥʥʦʛʦ ʪʦʢʘ ʥʘ ʫʟʣʘʭ ʩʚʷʟʠ. 

 

ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ: 

 - ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʜʠʩʧʝʪʯʝʨʠʟʘʮʠʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ ʦʙʲʝʢʪʦʚ. 

 - ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʦʩʚʝʱʝʥʠʝʤ. 

 - ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʯʘʩʠʬʠʢʘʮʠʠ (ʝʜʠʥʦʛʦ ʚʨʝʤʝʥʠ). 

 - ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤ çʋʤʥʳʡ ɼʦʤè. 

 - ʇʨʦʚʝʜʝʥʠʝ ʨʘʙʦʪ ʧʦ ʵʥʝʨʛʦʘʫʜʠʪʫ ʧʨʝʜʧʨʠʷʪʠʡ ʩ ʮʝʣʴʶ ʵʬʬʝʢʪʠʚʠʟʘʮʠʠ 

 ʧʦʪʨʝʙʣʝʥʠʷ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ. 

 

ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʙʝʟʦʧʘʩʥʦʩʪʠ: 

 - ʇʦʩʪʨʦʝʥʠʝ ʢʦʤʧʣʝʢʩʥʳʭ ʩʠʩʪʝʤ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ. 

 - ʉʠʩʪʝʤʳ ʢʦʥʪʨʦʣʷ ʜʦʩʪʫʧʘ. 

 - ʉʠʩʪʝʤʳ ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ. 

 - ʉʠʩʪʝʤʳ ʦʧʦʚʝʱʝʥʠʷ ʠ ʦʭʨʘʥʥʦ-ʧʦʞʘʨʥʳʝ ʩʠʩʪʝʤʳ. 

 

ʆʨʛʘʥʠʟʘʮʠʷ ʩʠʩʪʝʤ ʟʘʱʠʪʳ ʠʥʬʦʨʤʘʮʠʠ: 

 - ɿʘʱʠʪʘ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ (ʀʉʇɼʥ, ʌɿ ˉ 152). 

 - ɿʘʱʠʪʘ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʩʠʩʪʝʤ ɸʉʋ ʊʇ, SCADA. 

 - ɿʘʱʠʪʘ ʢʦʤʧʴʶʪʝʨʥʳʭ ʩʝʪʝʡ ʠ ʩʝʪʝʡ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ. 

 

ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʢʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʷ: 

- ʇʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤ ʧʨʝʮʠʟʠʦʥʥʦʛʦ ʢʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ 

ʧʦʤʝʱʝʥʠʡ. 

- ʆʨʛʘʥʠʟʘʮʠʷ ʢʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʷ ʦʬʠʩʥʦ-ʙʳʪʦʚʳʭ ʧʦʤʝʱʝʥʠʡ. 

 
 

(863) 267-66-77, 267-44-88, 267-00-77, 267-80-80         micom@micom.net.ru     www.micom.net.ru 
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ʆʩʥʦʚʘʥʥʘʷ ʚ 1998 ʛʦʜʫ ʚ ʛ. ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ ʢʦʤʧʘʥʠʷ ʜʠʥʘʤʠʯʥʦ ʨʘʟʚʠʚʘʝʪʩʷ 

ʠ ʢ ʥʘʩʪʦʷʱʝʤʫ ʤʦʤʝʥʪʫ ʟʘʥʠʤʘʝʪ ʫʩʪʦʡʯʠʚʳʝ ʧʦʟʠʮʠʠ ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ 

ʩʠʩʪʝʤʥʦʡ ʠʥʪʝʛʨʘʮʠʠ. ʂʦʤʧʘʥʠʷ ʠʤʝʝʪ ʤʥʦʛʦʣʝʪʥʠʡ ʦʧʳʪ ʧʨʠʤʝʥʝʥʠʷ 

ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʚ ʧʨʦʝʢʪʘʭ ʨʘʟʣʠʯʥʦʛʦ ʫʨʦʚʥʷ ʩʣʦʞʥʦʩʪʠ - ʦʪ 

ʥʝʙʦʣʴʰʠʭ ʙʘʥʢʦʚʩʢʠʭ ʦʬʠʩʦʚ ʠ ʙʫʪʠʢʦʚ ʜʦ ʮʝʥʪʨʘʣʴʥʳʭ ʭʨʘʥʠʣʠʱʴ, ʠ 

ʛʠʧʝʨʤʘʨʢʝʪʦʚ ʩ ʨʘʟʚʝʪʚʣʝʥʥʦʡ ʠʥʞʝʥʝʨʥʦʡ ʩʪʨʫʢʪʫʨʦʡ.   

 

ʆʪʣʠʯʠʪʝʣʴʥʳʤ ʩʪʠʣʝʤ ʨʘʙʦʪʳ, ʚʳʨʘʙʦʪʘʥʥʦʛʦ ʟʘ ʛʦʜʳ ʩʫʱʝʩʪʚʦʚʘʥʠʷ 

ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ çʄʀʂʆʄè, ʷʚʣʷʝʪʩʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ 

ʧʦʜʭʦʜ ʢ ʜʝʣʫ ʟʘ ʩʯʝʪ ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʰʪʘʪʘ ʩʧʝʮʠʘʣʠʩʪʦʚ. 

ʈʫʢʦʚʦʜʠʪʝʣʠ ʧʨʦʝʢʪʦʚ, ʠʥʞʝʥʝʨʳ, ʧʨʦʝʢʪʠʨʦʚʱʠʢʠ ð ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʘʷ ʦʩʥʦʚʘ 

ʢʦʤʧʘʥʠʠ ʥʝʩʫʱʘʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʝʨʝʜ ʢʣʠʝʥʪʘʤʠ ʟʘ ʢʦʥʝʯʥʳʡ ʨʝʟʫʣʴʪʘʪ. 

 

ʅʘʰʘ ʟʘʜʘʯʘ - ʚʥʝʜʨʷʪʴ ʩʠʩʪʝʤʳ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʥʝ ʨʘʜʠ ʧʨʦʮʝʩʩʘ, ʘ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʙʠʟʥʝʩʘ ʥʘʰʠʭ ʟʘʢʘʟʯʠʢʦʚ. 
 

ʉ ʨʘʟʚʠʪʠʝʤ ʙʠʟʥʝʩʘ ʤʝʥʷʝʪʩʷ ʠ ʨʘʩʪʝʪ ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʠʠ! ʂ ʩʚʦʝʤʫ 10-

ʣʝʪʥʝʤʫ ʶʙʠʣʝʶ ʩʠʩʪʝʤʥʳʡ ʠʥʪʝʛʨʘʪʦʨ ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ 

ʄʀʂʆʄè ʚʦʰʝʣ ʚ ʩʦʩʪʘʚ ʨʦʩʩʠʡʩʢʦʛʦ IT-ʭʦʣʜʠʥʛʘ çʃɸʅʀʊè. 
 

 çʃɸʅʀʊè ï çʃɸʙʦʨʘʪʦʨʠʷ ʅʦʚʳʭ ʀʥʬʦʨʤʘʮʠʦʥʥʳʭ ʊʝʭʥʦʣʦʛʠʡè ï ʚʝʜʫʱʘʷ 

ʚ ʈʦʩʩʠʠ ʠ ʉʅɻ ʤʥʦʛʦʧʨʦʬʠʣʴʥʘʷ ʛʨʫʧʧʘ ʢʦʤʧʘʥʠʡ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʘʷ ʧʦʣʥʳʡ 

ʢʦʤʧʣʝʢʩ ʀʊ-ʫʩʣʫʛ. ʉ ʤʦʤʝʥʪʘ ʩʦʟʜʘʥʠʷ ʚ 1989 ʛʦʜʫ çʃɸʅʀʊèʨʘʟʚʠʚʘʝʪʩʷ, ʫʩʧʝʰʥʦ 

ʦʪʢʨʳʚʘʷ ʠ ʦʩʚʘʠʚʘʷ ʥʦʚʳʝ ʙʠʟʥʝʩ-ʥʘʧʨʘʚʣʝʥʠʷ. ʉʝʛʦʜʥʷ çʃɸʅʀʊè ʷʚʣʷʝʪʩʷ 

ʢʨʫʧʥʝʡʰʠʤ ʨʦʩʩʠʡʩʢʠʤ ʩʠʩʪʝʤʥʳʤ ʠʥʪʝʛʨʘʪʦʨʦʤ ʠ ʚʝʜʫʱʠʤ ʧʘʨʪʥʝʨʦʤ ʙʦʣʝʝ 

ʜʚʫʭʩʦʪ ʦʩʥʦʚʥʳʭ ʤʠʨʦʚʳʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ 

ʧʨʦʛʨʘʤʤʥʳʭ ʨʝʰʝʥʠʡ. çʃɸʅʀʊè ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʛʨʫʧʧʫ ʢʦʤʧʘʥʠʡ ʩ ʨʘʟʚʠʪʦʡ 

ʨʝʛʠʦʥʘʣʴʥʦʡ ʩʝʪʴʶ ʬʠʣʠʘʣʦʚ, ʜʦʯʝʨʥʠʭ ʧʨʝʜʧʨʠʷʪʠʡ ʠ ʪʝʭʥʠʯʝʩʢʠʭ ʮʝʥʪʨʦʚ ʩ 

ʛʦʣʦʚʥʳʤ ʦʬʠʩʦʤ ʚ ʛ. ʄʦʩʢʚʘ. 

 

 ʅʘ ʧʨʝʜʧʨʠʷʪʠʷʭ çʃɸʅʀʊè ʨʘʙʦʪʘʝʪ ʩʪʘʙʠʣʴʥʘʷ ʠ ʚʳʩʦʢʦʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ 

ʢʦʤʘʥʜʘ. ʆʙʱʘʷ ʯʠʩʣʝʥʥʦʩʪʴ ʰʪʘʪʘ ʩʦʩʪʘʚʣʷʝʪ ʩʚʳʰʝ 4000 ʯʝʣʦʚʝʢ. ʄʥʦʛʠʝ 

ʩʦʪʨʫʜʥʠʢʠ ʠʤʝʶʪ ʫʯʝʥʳʝ ʩʪʝʧʝʥʠ. ɹʦʣʝʝ 600 ʩʧʝʮʠʘʣʠʩʪʦʚ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʳ 

ʚʝʜʫʱʠʤʠ ʤʠʨʦʚʳʤʠ ʢʦʤʧʘʥʠʷʤʠ-ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʇʆ. 

 

 ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ çʄʀʂʆʄè ʫʜʝʣʷʝʪ ʤʥʦʛʦ ʚʥʠʤʘʥʠʷ 

ʧʦʩʪʨʦʝʥʠʶ ʵʬʬʝʢʪʠʚʥʳʭ ʙʠʟʥʝʩ ʧʨʦʮʝʩʩʦʚ, ʦʩʥʦʚʥʘʷ ʮʝʣʴ ʢʦʪʦʨʳʭ ï 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʘʯʝʩʪʚʝʥʥʳʭ ʫʩʣʫʛ. ʂʦʤʧʘʥʠʷ ʨʘʟʨʘʙʘʪʳʚʘʝʪ ʨʝʰʝʥʠʷ ʦʪ 

ʧʦʩʪʘʥʦʚʢʠ ʟʘʜʘʯʠ ʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ ʜʦ ʧʦʣʥʦʛʦ ʤʦʥʪʘʞʘ, ʠ ʟʘʧʫʩʢʘ ʩʠʩʪʝʤ ʚ 

ʵʢʩʧʣʫʘʪʘʮʠʶ ʥʘ ʦʩʥʦʚʝ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʘ ʧʨʦʜʫʢʪʦʚ: 
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ʩʝʪʝʚʦʛʦ ʠ ʢʘʥʘʣʦʦʙʨʘʟʫʶʱʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʩʨʝʜʩʪʚ ʪʝʣʝʬʦʥʠʠ ʠ 

ʚʠʜʝʦʢʦʥʬʝʨʝʥʮʩʚʷʟʠ, Call-ʮʝʥʪʨʦʚ ʠ IP-ʪʝʣʝʬʦʥʠʠ, ʢʦʤʧʴʶʪʝʨʥʦʛʦ ʠ ʩʝʨʚʝʨʥʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ, ʩʠʩʪʝʤ ʢʦʥʪʨʦʣʷ ʜʦʩʪʫʧʘ, ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ, ʦʙʦʨʫʜʦʚʘʥʠʷ 

ʵʣʝʢʪʨʦʘʚʪʦʤʘʪʠʢʠ ʠ ʩʠʩʪʝʤ ʜʠʩʧʝʪʯʝʨʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʧʨʦʛʨʘʤʤʥʳʭ ʢʦʤʧʣʝʢʩʦʚ ʜʣʷ 

ʨʘʟʣʠʯʥʳʭ ʩʬʝʨ ʧʨʠʤʝʥʝʥʠʷ. 

 

 ʅʘʣʠʯʠʝ ʥʝʦʙʭʦʜʠʤʦʛʦ ʫʨʦʚʥʷ ʢʦʤʧʝʪʝʥʮʠʠ ʠ ʠʥʪʝʛʨʘʮʠʷ ʩ IT ʠ ʠʥʞʝʥʝʨʥʳʤʠ 

ʢʦʤʧʘʥʠʷʤʠ ʭʦʣʜʠʥʛʘ ʧʦʟʚʦʣʠʣʦ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ çʀʥʞʝʨʝʥʝʨʥʳʡ ʮʝʥʪʨ 

çʄʀʂʆʄè ʧʦʣʫʯʠʪʴ ʚʳʩʦʢʠʝ ʫʨʦʚʥʠ ʘʚʪʦʨʠʟʘʮʠʠ ʫ ʚʝʜʫʱʠʭ ʤʠʨʦʚʳʭ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ: Cisco Systems, HP, IBM, Avaya, Huawei, EMC
2
, Legrand, Molex, 

Hyperline, FG Wilson, GESAN, APC, Riello, PowerWare, FIAMM , Legos, Bolid, 

Panasonic, Samsung, ITV, Trassir, Emicon, Mitsubishi, ʂʦʥʚʝʥ. 

 

 ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤ ʧʦʟʚʦʣʠʣʠ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ 

çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ ʄʀʂʆʄè ʫʩʧʝʰʥʦ ʨʝʘʣʠʟʦʚʘʪʴ ʨʷʜ ʢʨʫʧʥʳʭ ʧʨʦʝʢʪʦʚ çʧʦʜ 

ʢʣʶʯè ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʡ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʝʡ. ɺ ʠʭ ʯʠʩʣʝ: 

 

ʊʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʝ ʢʦʤʧʘʥʠʠ: 

 

  - ʆɸʆ çɺʳʤʧʝʣʢʦʤè, ʊʦʨʛʦʚʘʷ ʤʘʨʢʘ çɹʠʣʘʡʥè: 

 

   ʈʘʟʨʘʙʦʪʘʥʳ ʧʨʦʝʢʪʥʘʷ ʜʦʢʫʤʝʥʪʘʮʠʷ ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʷ ʠ  

   ʩʣʘʙʦʪʦʯʥʳʭ ʩʠʩʪʝʤ. ʇʨʦʝʢʪ ʧʦʣʥʦʩʪʴʶ ʨʝʘʣʠʟʦʚʘʥ ʜʣʷ ʧʦʤʝʱʝʥʠʡ  

   ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ (500 ʨʘʙʦʯʠʭ ʤʝʩʪ) ʠ ʦʬʠʩʘ. 

 

  - ʆɸʆ çʈʦʩʪʝʣʝʢʦʤè: 

 

   ʈʘʟʨʘʙʦʪʘʥʳ ʧʨʦʝʢʪʥʘʷ ʜʦʢʫʤʝʥʪʘʮʠʷ ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʷ ʠ  

   ʩʣʘʙʦʪʦʯʥʳʭ ʩʠʩʪʝʤ. ʇʨʦʝʢʪ ʧʦʣʥʦʩʪʴʶ ʨʝʘʣʠʟʦʚʘʥ ʜʣʷ ʧʦʤʝʱʝʥʠʡ  

   ʦʩʥʦʚʥʦʛʦ ʦʬʠʩʘ  (680 ʨʘʙʦʯʠʭ ʤʝʩʪ) ʚ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʩ ʤʦʩʢʦʚʩʢʦʡ  

   ʢʦʤʧʘʥʠʝʡ I-Teco (ʦʜʠʥ ʠʟ ʚʝʜʫʱʠʭ ʩʠʩʪʝʤʥʳʭ ʠʥʪʝʛʨʘʪʦʨʦʚ ʚ ʈʦʩʩʠʠ). 

 

ʇʨʝʜʧʨʠʷʪʠʷ ʦʙʦʨʦʥʥʦʛʦ ʢʦʤʧʣʝʢʩʘ ʠ ʧʨʘʚʦʦʭʨʘʥʠʪʝʣʴʥʳʭ ʩʪʨʫʢʪʫʨ: 

 

  - ʅʂɹɺʉ: 

 

   ʈʘʟʨʘʙʦʪʘʥʳ ʧʨʦʝʢʪʥʘʷ ʜʦʢʫʤʝʥʪʘʮʠʷ ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʷ ʠ  

   ʩʣʘʙʦʪʦʯʥʳʭ ʩʠʩʪʝʤ. ʇʨʦʝʢʪ ʧʦʣʥʦʩʪʴʶ ʨʝʘʣʠʟʦʚʘʥ ʜʣʷ ʚʥʦʚʴ   

   ʧʦʩʪʨʦʝʥʥʦʛʦ ʟʜʘʥʠʷ ʦʬʠʩʥʦʛʦ ʠ  ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ (600  

   ʨʘʙʦʯʠʭ ʤʝʩʪ). 
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- ʇʨʦʢʫʨʘʪʫʨʘ ʈʆ: 

 

   ʇʨʦʚʦʜʠʪʩʷ ʧʣʘʥʦʚʦʝ ʦʩʥʘʱʝʥʠʝ ʧʨʦʢʫʨʘʪʫʨ ʈʆ ʢʦʤʧʴʶʪʝʨʥʳʤʠ ʩʝʪʷʤʠ 

   ʩ ʨʘʟʨʘʙʦʪʢʦʡ ʧʨʦʝʢʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ, ʤʦʥʪʘʞʦʤ ʠ ʩʜʘʯʝʡ çʧʦʜ ʢʣʶʯè. 

 

  - ɻʠʜʨʦʵʣʝʢʪʨʦʩʪʘʥʮʠʷ: 

 

   ʈʝʘʣʠʟʘʮʠʷ ʧʨʦʝʢʪʘ ʩʠʩʪʝʤʳ ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ ʠ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʷ  

   ʦʭʨʘʥʥʦʛʦ ʢʦʤʧʣʝʢʩʘ. 

ɹʘʥʢʠ: 

 

  - ʆɸʆ çʇʨʦʤʩʚʷʟʴʙʘʥʢè: 

    

   ʇʦʩʪʨʦʝʥʳ ʩʠʩʪʝʤʳ ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ ʠ ʧʦʞʘʨʦʦʭʨʘʥʥʳʝ ʩʠʛʥʘʣʠʟʘʮʠʠ, 

   ʉʂʉ,  ɻ ʣʝʢʪʨʠʢʘ ʜʣʷ ʮʝʥʪʨʘʣʴʥʦʛʦ ʦʬʠʩʘ ʠ ʩʝʪʠ ʬʠʣʠʘʣʦʚ. 

 

  - ʆɸʆ çʈʦʩʪʩʝʣʴʤʘʰʙʘʥʢè: 

 

   ʇʦʩʪʨʦʝʥʳ ʩʠʩʪʝʤʳ ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ ʠ ʧʦʞʘʨʦʦʭʨʘʥʥʳʝ ʩʠʛʥʘʣʠʟʘʮʠʠ, 

   ʉʂʉ,  ɻ ʣʝʢʪʨʠʢʘ, ʥʘʩʪʨʦʡʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʜʣʷ  

   ʮʝʥʪʨʘʣʴʥʦʛʦ ʦʬʠʩʘ ʠ ʩʝʪʠ ʬʠʣʠʘʣʦʚ. 

 

  - ʆɸʆ çɸʣʴʬʘ-ɹʘʥʢè: 

     

   ʇʦʩʪʨʦʝʥʳ ʉʂʉ, ʚʳʧʦʣʥʝʥʳ ʧʦʩʪʘʚʢʘ ʠ ʧʫʩʢʦʥʘʣʘʜʢʘ    

   ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ 

 

  - ʆɸʆ çʈʦʩʩʝʣʴʭʦʟʙʘʥʢè: 

 

   ʈʘʟʨʘʙʦʪʘʥ ʧʨʦʝʢʪ ʉʇɼ ʦʙʣʘʩʪʥʦʡ ʩʝʪʠ ʬʠʣʠʘʣʦʚ. ɺʳʧʦʣʥʝʥʳ ʧʦʩʪʘʚʢʘ 

   ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʧʫʩʢʦʥʘʣʘʜʢʘ ʩʠʩʪʝʤʳ ʉʇɼ, ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʤʦʥʪʘʞ 

   ʉʂʉ ʮʝʥʪʨʘʣʴʥʦʛʦ ʦʬʠʩʘ ʠ ʙʦʣʝʝ 40 ʨʘʡʦʥʥʳʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʦʬʠʩʦʚ. 

 

  - ʆʆʆ ɹʘʥʢ çʂʝʜʨè: 

 

   ɺʳʧʦʣʥʝʥʘ  ʨʝʢʦʥʩʪʨʫʢʮʠʷ ʩʠʩʪʝʤʳ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʷ ʦʬʠʩʘ 

 

  - ʆʆʆ ɹʘʥʢ çɿʝʥʠʪè: 

 

   ʇʦʩʪʨʦʝʥʳ ʉʂʉ, ʩʠʩʪʝʤʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʵʣʝʢʪʨʦʧʠʪʘʥʠʷ 

 

ɼʨʫʛʠʝ ʢʣʠʝʥʪʳ: çʉʙʝʨʙʘʥʢè, ʅʦʤʦʩ ɹʘʥʢ, ɹʘʥʢ çʖʞʥʳʡ ʈʝʛʠʦʥè, 

çʈʦʩʪʇʨʦʤʉʪʨʦʡɹʘʥʢè, çʀʤʧʝʢʩ ɹʘʥʢè, çʈʘʡʬʬʘʡʟʝʥ-ʙʘʥʢè. 
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ʇʨʦʤʳʰʣʝʥʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ: 

 

  - ʇʝʨʝʚʦʟʩʢʠʡ ʵʣʝʚʘʪʦʨ (ʅʠʞʝʛʦʨʦʜʩʢʘʷ ʦʙʣʘʩʪʴ): 

 

   ʈʘʟʨʘʙʦʪʘʥʳ ʧʨʦʝʢʪʳ ʵʣʝʢʪʨʦʦʙʦʨʫʜʦʚʘʥʠʷ, ʵʣʝʢʪʨʦʦʩʚʝʱʝʥʠʷ,   

   ʚʥʫʪʨʠʧʣʦʱʘʜʦʯʥʳʭ ʩʝʪʝʡ, ʩʠʩʪʝʤ ʩʚʷʟʠ. 

 

  - ʆɸʆ çʈʦʩʪʚʝʨʪʦʣè: 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʃɺʉ ʥʦʚʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʢʦʨʧʫʩʘ ʥʘ 

   800 ʨʘʙʦʯʠʭ ʤʝʩʪ, ʤʦʥʪʘʞ ʨʘʩʧʨʝʜʝʣʝʥʥʳʭ ʃɺʉ ʠ ʧʦʩʪʘʚʢʘ   

   ʢʦʤʧʴʶʪʝʨʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʦʙʦʨʫʜʦʚʘʥʠʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʩʠʩʪʝʤʳ  

   ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʥʘ ʙʘʟʝ ɺʆʃʉ ʠ xDSL. 

 

  - ʆʆʆ çɺʪʦʨʤʝʪè: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʤʦʥʪʘʞ ʉʂʉ ʠ ʩʠʩʪʝʤʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ 

   ʵʣʝʢʪʨʦʧʠʪʘʥʠʷ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʢʦʨʧʫʩʘ. 

 

  - ʆɸʆ çʖʛ-ʈʫʩʠè: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʦʩʪʘʚʢʘ ʜʠʟʝʣʴ-ʛʝʥʝʨʘʪʦʨʥʳʭ ʫʩʪʘʥʦʚʦʢ, ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, 

   ʧʦʩʪʘʚʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʤʦʥʪʘʞ ʉʂʉ ʚ ʛʦʩʪʠʥʠʯʥʦʤ ʢʦʤʧʣʝʢʩʝ. 

 

  - ʄʝʪʘʣʣʫʨʛʠʯʝʩʢʠʡ ʟʘʚʦʜ çʉʊɸʂʉè: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʤʦʥʪʘʞ ʠ ʧʫʩʢʦʥʘʣʘʜʢʘ ʩʠʩʪʝʤʳ   

   ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ ʟʘ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʤʠ ʧʨʦʮʝʩʩʘʤʠ, ʚʢʣʶʯʘʶʱʘʷ  

   ʫʩʪʘʥʦʚʢʫ ʢʘʤʝʨ ʚ ʤʝʩʪʘʭ ʩ ʘʛʨʝʩʩʠʚʥʦʡ ʩʨʝʜʦʡ. 

 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ: 

 

  - ʄʋʇ ʇʆ ɺʦʜʦʢʘʥʘʣ: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʧʦʩʪʨʦʝʥʠʝ ʩʠʩʪʝʤʳ ʜʠʩʧʝʪʯʝʨʠʟʘʮʠʠ  

   ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʤʦʥʪʘʞ ʩʠʩʪʝʤʳ  

   ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʧʦ ʪʝʨʨʠʪʦʨʠʠ ʧʨʝʜʧʨʠʷʪʠʷ ʥʘ ʙʘʟʝ ɺʆʃʉ. 

 

  - ʖʞʥʳʡ ʅʘʫʯʥʳʡ ʎʝʥʪʨ ʈʦʩʩʠʡʩʢʦʡ ɸʢʘʜʝʤʠʠ ʅʘʫʢ: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʤʦʥʪʘʞ ʦʭʨʘʥʦ-ʧʦʞʘʨʥʦʡ ʩʠʛʥʘʣʠʟʘʮʠʠ,  

   ʚʥʝʰʥʝʛʦ ʦʩʚʝʱʝʥʠʷ ʪʝʨʨʠʪʦʨʠʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʟʜʘʥʠʷ, ʤʦʥʪʘʞ  

   ʩʠʩʪʝʤʳ ʵʣʝʢʪʨʦʧʠʪʘʥʠʷ ʖʞʥʦʛʦ ʥʘʫʯʥʦʛʦ ʮʝʥʪʨʘ ʈɸʅ. 
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  - ʊʚʝʨʩʢʦʡ ɺʦʜʦʢʘʥʘʣ: 

 

   ɺʳʧʦʣʥʝʥʦ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʦʡ ʢʘʙʝʣʴʥʦʡ ʩʠʩʪʝʤʳ  

   ʢʦʤʧʣʝʢʩʘ ʟʜʘʥʠʡ. 

 

  - ʋʧʨʘʚʣʝʥʠʝ ʌʝʜʝʨʘʣʴʥʦʡ ʤʠʛʨʘʮʠʦʥʥʦʡ ʩʣʫʞʙʳ ʧʦ ʈʆ: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʧʦʩʪʘʚʢʘ ʠ ʧʫʢʦʥʘʣʘʜʢʘ ʩʠʩʪʝʤʳ   

   ʙʝʩʧʝʨʝʙʦʡʥʦʛʦ ʧʠʪʘʥʠʷ ʥʘ ʙʘʟʝ ʀɹɸ ʤʦʱʥʦʩʪʴʶ 30ʢɺɸ ʠ ɼɻʋ   

   ʤʦʱʥʦʩʪʴʶ 45ʢɺɸ. 

 

  - ʌʝʜʝʨʘʣʴʥʘʷ ʉʣʫʞʙʘ ʧʦ ʌʦʥʜʦʚʳʤ ʨʳʥʢʘʤ ʧʦ ʖʌʆ: 

 

   ɺʳʧʦʣʥʝʥʳ ʨʘʟʨʘʙʦʪʢʘ ʧʨʦʝʢʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ, ʩʦʟʜʘʥʠʝ ʉʂʉ ʠ  

   ʩʠʩʪʝʤʳ ʦʭʨʘʥʥʦʛʦ ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ. 

 

ʂʨʫʧʥʳʝ ʪʦʨʛʦʚʳʝ ʮʝʥʪʨʳ: 

 

  - ɿɸʆ çʊʘʥʜʝʨè, ɻʠʧʝʨʤʘʨʢʝʪʳ çʄʘʛʥʠʪè ʚ ʛʦʨʦʜʘʭ: ʉʦʣʥʝʯʥʦʛʦʨʩʢ (ʄʆ),  

   ʂʘʤʳʰʠʥ (ɺʆ,) ɺʦʣʛʦʜʦʥʩʢ (ʈʆ), ɹʘʪʘʡʩʢ (ʈʆ), ʅʦʚʦʤʦʩʢʦʚʩʢ (ʊʆ),  

   ɸʙʠʥʩʢ (ʂʂ), ʂʩʪʦʚʦ (ʅʆ), ʊʠʭʦʨʝʮʢ (ʂʂ), ʊʘʤʙʦʚ (ʊʆ), ʐʫʷ (ʀʆ),  

   ɼʟʝʨʞʠʥʩʢ (ʅʆ). 

  
   ɺʳʧʦʣʥʝʥʳ ʤʦʥʪʘʞ ʩʣʘʙʦʪʦʯʥʳʭ ʢʘʙʝʣʴʥʳʭ ʩʠʩʪʝʤ ʉʂʉ,    

   ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʛʦ ʠ ʢʘʙʝʣʝʥʝʩʫʱʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ. 

 

  - ʉʝʪʴ ʛʠʧʝʨʤʘʨʢʝʪʦʚ çʆ'ʂʝʡè: 

 

   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʤʦʥʪʘʞ ʩʣʘʙʦʪʦʯʥʳʭ ʢʘʙʝʣʴʥʳʭ ʩʠʩʪʝʤ  

   ʉʂʉ, ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʛʦ ʠ ʢʘʙʝʣʝʥʝʩʫʱʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʚ ʛ. ʈʦʩʪʦʚ- 

   ʥʘ-ɼʦʥʫ, ʂʨʘʩʥʦʜʘʨ, ɺʦʣʛʦʛʨʘʜ, ɺʦʣʞʩʢʠʡ. 

 

 - ʆʆʆ çʄʝʛʘʤʘʨʢʝʪè, ʊʦʨʛʦʚʘʷ ʤʘʨʢʘ çʇʦʠʩʢè, ʦʬʠʩʥʦʝ ʟʜʘʥʠʝ ʢʣʘʩʩʘ ɺ+ 

  
  ɺʳʧʦʣʥʝʥʳ ʤʦʥʪʘʞ ʠ ʧʦʩʪʘʚʢʘ ʉʂʋɼ, ʆʇʉ ʢʨʫʧʥʦʛʦ ʩʢʣʘʜʩʢʦʛʦ  

  ʢʦʤʧʣʝʢʩʘ, ʧʦʩʪʘʚʢʘ ʠ ʥʘʩʪʨʦʡʢʘ ʋʇɸʊʉ AVAYA, ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʛʦ ʠ 

  ʤʘʨʰʨʫʪʠʟʠʨʫʝʱʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ Cisco. 

 

  - çɸʩʪʦʨ-ʧʣʘʟʘè: 

  
   ɺʳʧʦʣʥʝʥʦ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʦʙʝʩʧʝʯʝʥʠʷ ʠ ʩʣʘʙʦʪʦʯʥʳʭ 

   ʢʘʙʝʣʴʥʳʭ ʩʠʩʪʝʤ ʩʝʪʠ ʤʘʛʘʟʠʥʦʚ ʤʦʜʥʦʡ ʦʜʝʞʜʳ (boutique). 
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  - ʈʘʟʚʣʝʢʘʪʝʣʴʥʳʡ ʮʝʥʪʨ çɺʘʚʠʣʦʥʠʷè: 

  
   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʧʦʩʪʘʚʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʤʦʥʪʘʞ ʩʠʩʪʝʤʳ 

   ʦʟʚʫʯʘʥʠʷ ʢʦʤʧʣʝʢʩʘ (16 ʟʦʥ), ʪʝʣʝʬʦʥʥʦʡ ʩʝʪʠ, ʩʝʪʠ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ. 

 

  - ɻʠʧʝʨʤʘʨʢʝʪ ʩʪʨʦʠʪʝʣʴʥʳʭ ʤʘʪʝʨʠʘʣʦʚ çʂʣʦʥʜʘʡʢè: 

  
   ɺʳʧʦʣʥʝʥʳ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʧʦʩʪʘʚʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʤʦʥʪʘʞ,   

   ʪʝʣʝʬʦʥʥʦʡ ʩʝʪʠ, ʩʝʪʠ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ. 

 

ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ çʄʀʂʆʄè ʦʙʣʘʜʘʝʪ ʚʩʝʤʠ ʥʝʦʙʭʦʜʠʤʳʤʠ 

ʣʠʮʝʥʟʠʷʤʠ ʜʣʷ ʚʥʝʜʨʝʥʠʷ ʧʨʦʝʢʪʦʚ ʣʶʙʦʡ ʩʪʝʧʝʥʠ ʩʣʦʞʥʦʩʪʠ: 

 

 - ɼʦʧʫʩʢ ʉʈʆ ʅʇ çʆʙʲʝʜʠʥʝʥʠʝ ʩʪʨʦʠʪʝʣʝʡ ʖʞʥʦʛʦ ʦʢʨʫʛʘè ʧʦ 

 ʩʪʨʦʠʪʝʣʴʩʪʚʫ, ʨʝʢʦʥʩʪʨʫʢʮʠʠ ʠ ʢʘʧʠʪʘʣʴʥʦʤʫ ʨʝʤʦʥʪʫ. 

 - ɼʦʧʫʩʢ ʉʈʆ ʅʇ çʆʙʲʝʜʠʥʝʥʠʝ ʩʪʨʦʠʪʝʣʝʡ ʖʞʥʦʛʦ ʦʢʨʫʛʘè ʧʦ 

 ʧʦʜʛʦʪʦʚʢʝ ʧʨʦʝʢʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ. 

 - ʃʠʮʝʥʟʠʷ ʄʏʉ ʥʘ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʤʦʥʪʘʞ ʆʇʉ. 

 - ʃʠʮʝʥʟʠʷ ʋʌʉɹ ʈʌ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦ 

 ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʶ ʰʠʬʨʦʚʘʣʴʥʳʭ (ʢʨʠʧʪʦʛʨʘʬʠʯʝʩʢʠʭ) ʩʨʝʜʩʪʚ. 

 - ʃʠʮʝʥʟʠʷ ʋʌʉɹ ʈʌ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦ ʪʝʭʥʠʯʝʩʢʦʤʫ 

 ʦʙʩʣʫʞʠʚʘʥʠʶ ʰʠʬʨʦʚʘʣʴʥʳʭ (ʢʨʠʧʪʦʛʨʘʬʠʯʝʩʢʠʭ) ʩʨʝʜʩʪʚ. 

 

ʇʦʤʠʤʦ ʧʨʦʯʝʛʦ ʜʝʷʪʝʣʴʥʦʩʪʴ ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ çʀʥʞʝʥʝʨʥʳʡ ʮʝʥʪʨ çʄʀʂʆʄè 

ʚ ʩʦʩʪʘʚʝ ʭʦʣʜʠʥʛʘ çʃɸʅʀʊè ʦʙʝʩʧʝʯʝʥʘ ʣʠʮʝʥʟʠʝʡ ɻʦʩʩʪʨʦʷ ʈʌ (ʘʢʢʨʝʜʠʪʦʚʘʥʥʦʡ 

ʚ ʛ. ʄʦʩʢʚʝ), ʣʠʮʝʥʟʠʝʡ ɻʦʩʪʝʭʢʦʤʠʩʩʠʠ ʈʌ, ʌʉɹ, ʌɸʇʉʀ, ʄʠʥʠʩʪʝʨʩʪʚʘ 

ʵʢʦʥʦʤʠʢʠ ʈʌ, ʪʘʢ ʞʝ ʦʙʣʘʜʘʝʪ ʣʠʮʝʥʟʠʝʡ ʥʘ ʦʙʨʘʟʦʚʘʪʝʣʴʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ɼʝʧʘʨʪʘʤʝʥʪʘ ʦʙʨʘʟʦʚʘʥʠʷ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ. 

 

ʉʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ çʃɸʅʀʊè ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʘ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʪʨʝʙʦʚʘʥʠʷʤ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʪʘʥʜʘʨʪʘ ISO 9001:2000 
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